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I have a toothache. (I have a bad/terrible toothache)

| feel / have pain in my tooth/ gum/ jaw.

How bad is the infection?
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Conversation \ — Tooth Sensitivity

Client: Hello. | think | need to see the doctor. | have sharp pain when | drink cold water.
Secretary: Do you have an appointment?

Client: No, but is there a walk-in option?

Secretary: Yes, please wait for a few minutes.

(After a few minutes)

Secretary: Mr. Rezaei, you can go to room Y.

Doctor: Hello Mr. Rezaei. What seems to be the problem?

Client: | have tooth sensitivity, especially when | eat or drink something cold.

Doctor: Let me check. Please open your mouth. Hmm, you have some gum recession and exposed
roots.

Client: Is it serious?

Doctor: Not yet, but we need to treat it early. I'll apply a fluoride gel and recommend a
desensitizing toothpaste.

Client: Thank you, Doctor.

Conversation Y — Teeth Cleaning and Stains

Client: Good morning. | have an appointment for a dental cleaning.
Secretary: Sure, your name please?

Client: Farahnaz Jalali.

Secretary: Thank you. The doctor will see you shortly.

(Later)

Secretary: Ms. Jalali, please go to room ¢.

Doctor: Hi Ms. Jalali. You're here for a cleaning, right?

Client: Yes, and | also have some brown stains on my front teeth.

Doctor: That’s caused by coffee or smoking. Let’s do a scaling and polishing first.
Client: Okay.

Doctor: After this, try to brush twice a day and avoid strong-colored drinks.
Client: Sure. Thanks for the advice.

Conversation ¥ — Broken Tooth

Client: Hello. | broke my tooth while eating lunch.
Secretary: | see. Do you feel any pain?

Client: A little, but mostly I’'m worried about the damage.
Secretary: Please sit down. The doctor will see you shortly.
(A few minutes later)

Secretary: Mr. Jahanbakhsh, please go to room o.

Doctor: Hi. | heard you broke your tooth. Let’s have a look.
Client: Yes, it happened today while | was chewing.
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Doctor: The crack is not deep, but we need to fix it with a dental crown.
Client: Will it hurt?

Doctor: Not at all. I'll numb the area and place a temporary crown today.
Client: That sounds good. Thank you, Doctor.

Conversation ¢- At the dentist office

Client : hi. | have an appointment with Dr. Roshan.

Secretary : What’s your last name?

Client : I'm Kafi.

Secretary : please take a seat. | will call your name.

Client : thanks.

Secretary : Mrs. Kafi please go to room number Y.

Doctor : Hi Mrs. Kafi. What’s up?

Client : hi Dr. Roshan. | have a toothache. One of my fillings has come out.

Doctor : Ok, let’s take a look. Please open your mouth. Oh, that’s right. But, you have a tooth
decay in your lower left side. Actually you need a dental X-ray. Please go to room number A.
After X-ray has been done

Doctor : according to your dental X-ray you need a root canal therapy for your decayed tooth and
a new filling for your cavity. We have to extract your wisdom tooth on the left side too.
Client : Oh, no! What should | do now? | can bear no more pain!

Doctor : keep calm. We will inject you with some anesthesia. You won’t feel any pain.

Client : thanks a lot.
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