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Justin: Excuse me Ma’am. Sorry to bother you.
Passerby-1: Yes, what is it about?
Justin: Can you please direct me to the “XYZ” mall?

Passerby-1: Sure, it’s on St. Peters Road.
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Justin: How do | get there? Actually, | am new to this place and have no idea about St. Peters
Road.

Passerby-1: Never mind. Take your first right which will lead you to 7th Avenue. That’s the quickest
way to get there.

Justin: Thank you so much. | appreciate it.
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Justin after reaching 7th avenue.
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Justin: Sorry to bother you Sir. But | need some help.
Passerby-2: | am listening.

Justin: Thanks. | am unable to find XYZ mall. | know it is somewhere close but it seems I’'m lost.

Passerby-2: Never mind. This place is like a maze for every stranger. Walk down the pavement and
take your first right and then left to St. Peters road.

Justin: Okay! So that’s the place where the Mall is.
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Passerby-2: No, it’s not. Once there, ask for help once again. Just so that you don’t go round and
round.

Justin: Okay | got it. Thank you very much Sir. You made my day.
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Now Justin is talking to himself: Man, this is just an amazing place. How on earth can someplace
be in the heart of the city, yet so difficult to find. Even good maps fail to be of any assistance in
this case.
Justin reaches the location that the Passerby-2 guided.
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Justin: Hey mate, would you please guide me to the XYZ Mall?

Passerby-3: bro, you just left it behind.
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Justin: You mean, what?

Passerby-3: You need to go back a bit and take the alley to your left and at the end of it, you will
find your destination.

Justin: Oh man, this is so exhausting! (speaks to himself)

Justin: Thanks mate. If it weren’t for you, | might have almost lost here.

Passerby-3: | understand. Come along, | am walking that way, might as well take you there. This
place is sort of a puzzle in itself.

Justin: Of course, it is! You see, my google maps wouldn’t help either.

Passerby-3: Most often people here misguide as they themselves aren’t aware of the entire
locality.

Justin: (laughs) | am fortunate, everyone | enquired with, was able to guide me perfectly well.

Passerby-3: Lucky you.
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Justin: (talking to himself) Ah, my belt seems to be having some issues. | guess | need to call the
flight attendant.
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(Justin presses the bell)
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Flight Attendant: Yes Sir, how may | help you?
Justin: Well, I’'m unable to fasten my seatbelt. | suppose it’s stuck somewhere. Could you please
check it for me?
Flight Attendant: Sure, can you please move away from your seat for a while?
Justin: Ah...sure.
Flight Attendant: (checking the seat belt) there you go. It’s been fixed now; you can have a seat.
Justin: Wow, that’s pretty quick, what was the issue by the way?
Flight Attendant: Nothing serious, the belt was entangled in itself. Not to worry, you may fasten
your seat belt now.
Justin: That’s really wonderful, thank you for your assistance.
Flight Attendant: My pleasure.
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(Justin checks his mobile)
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Flight Attendant: Sir, please switch off your mobile as we are about to take off.

Justin: just checking the texts.

Flight Attendant: I’'m sorry sir but | request you to switch off your mobile phone. It interferes with
our network.

Justin: Okay. (Switches the mobile off)

Flight Attendant: Thank you Sir.

Justin: Ma’am, can you please fetch me a glass of water?

Flight Attendant: I'm afraid you will have to wait till we take off. Therefore, | would request you to
please cooperate until then.

Justin: Alright, | take your point.

Flight Attendant: Thanks for understanding. Please keep your seat belts fastened during the take-
off, we'll inform you once we settle in the air.

Justin: Very well, thank you.
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(After take-off)
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Flight Attendant: Excuse me Sir, here’s water for you.
Justin: Oh, thank you ma’am. I’'m glad you remembered my request.
Flight Attendant: Would you like to have anything else?
Justin: Can you please help me with a magazine or a newspaper to get rid of this boredom?
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Flight Attendant: The magazines are kept in your seat-back pocket. Please help yourself.
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(Few minutes later Justin presses the bell)
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Flight Attendant: Yes Sir, tell me how can | help you?
Justin: Sorry to bother you again ma’am.
Flight Attendant: No issues Sir, | am at your service. Do you need something?
Justin: Actually, yes. I’'m starving so can you please help me with my dinner menu?
Flight Attendant: Sure Sir, please hold on for a minute while | check if your dinner is ready.
Justin: No worries.
Flight Attendant: There you go, hope you will enjoy it.
Justin: Hhmm...looks delicious, but...l guess you have forgotten to get me a diet coke.
Flight Attendant: Oh, I'm so sorry, I'll just fetch it right away.
Justin: Okay.
Flight Attendant: Here it is.
Justin: Thank you, by the way the Mac and cheese tastes delicious.
Flight Attendant: I'm glad you loved it.
Justin: Who has prepared this dish?
Flight Attendant: We are pleased to have our on-board chef Debbie; she is really very talented.

Justin: Please convey my kind appreciation to her.
Flight Attendant: Thank you Sir, it means a lot to us.
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Passenger: Hello! | have a flight to London. Where can | check in?
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Airport Staff: Hello! You can check in at counters 12 to 15. May | see your passport, please?
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Passenger: Sure. Here you go.

Airport Staff: Thank you. Do you have any luggage to check in?
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Passenger: Yes, one suitcase.
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Airport Staff: Alright. Your bag is within the weight limit. Here is your boarding pass. Your gate is
B6 and boarding starts at 8:30.
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Passenger: Great, thank you!
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Airport Staff: Have a nice flight!
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Passenger: Excuse me, | think | lost my backpack in the waiting area.
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Staff: I'm sorry to hear that. Can you describe your backpack, please?
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Passenger: Sure. It's a black backpack with a red zipper. There’s a laptop and a water bottle inside.
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Staff: When did you lose it, and where exactly were you sitting?
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Passenger: About 30 minutes ago, near gate A9.
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Staff: Alright. Please wait a moment while | check with the cleaning staff.
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Staff: Good news! We found a backpack matching your description. Please check if this is yours.
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Passenger: Yes, that’s mine! Thank you so much.
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Staff: You're welcome. Please be careful next time.
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